
13kg Ice Maker & Water Dispenser

For product hints and tips plus more join us at
www.morphyrichards.com.au

instagram.com/morphyrichardsaufacebook.com/MorphyRichardsAUS

Model: MRIMDT1WT
Read these instructions carefully before 

using this appliance for the first time
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IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, injury to persons 
or damage to property, follow basic precautions including the 
following:

•	 WARNING: Do not store explosive substances such as aerosol 
cans with flammable propellant in this appliance.

•	 WARNING: Keep ventilation openings, in the appliance enclosure 
or in the built-in structure, clear of obstruction.

•	 WARNING: Do not use mechanical devices or other means to 
accelerate the defrosting process, other than those recommended 
by the manufacturer.

•	 WARNING: Do not damage the refrigerant circuit.

•	 WARNING: Do not use electrical appliances inside the storage 
compartments of the appliance, unless they are of the type 
recommended by the manufacturer.

•	 WARNING: When positioning the appliance, ensure the mains cord 
is not trapped or damaged.

•	 WARNING: Do not locate multiple portable socket-outlets or 
portable power supplies at the rear of the appliance.

•	 WARNING: Fill with potable water only.

•	 Do not remove any safety, warning, or product information labels 
from the appliance.

•	 Keep the appliance and its cord out of the reach of children.

•	 Children should be supervised to ensure that they do not play with 
this appliance.

•	 Do not leave the appliance unattended while in use.



3

IMPORTANT SAFETY INSTRUCTIONS

•	 This appliance is not intended for use by persons with reduced 
physical, sensory or mental capabilities or lack of experience and 
knowledge unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their 
safety.

•	 In the absence of supervision, the cleaning and maintenance 
work should not be done by a child.

•	 Use of accessories not recommended or sold by the original 
manufacturer may cause risks of fire, electric shock or personal 
injury.

•	 This appliance must be used in accordance with the instructions 
and must not be used for other purposes. 

•	 This appliance is intended to be used in household and similar 
applications such as: 
	 - staff kitchen areas in shops, offices and other working 
environments; 
	 - farm houses and by clients in hotels, motels and other 
residential type environments; 
	 - bed and breakfast type environments; 
	 - catering and similar non-retail applications.

Location

•	 Do not let hot water touch bare skin. Keep combustible material 
such as furniture, bedding, pillows, clothes, and/or papers away 
from the back of the unit.

•	 For indoor use only. Do not use the appliance outdoors, or near 
water.

•	 	Place the appliance away from direct sunlight and make sure that 
there is at least 10cm of space between the back of the unit and 
the wall. Keep a minimum of 5cm on each side of the appliance.
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IMPORTANT SAFETY INSTRUCTIONS

•	 Do not place the appliance on or near heat sources such as gas 
or electric stoves, ovens, or burners.

•	 Place the appliance on an even and flat surface.

Power Cord

•	 WARNING: Do not locate multiple portable socket-outlets or 
portable power supplies at the rear of the appliance.

•	 WARNING: This appliance is NOT recommended for use with 
extension leads and/or power boards.

•	 WARNING: This appliance must be earthed. Plug the appliance 
into an exclusive grounded power outlet. No other appliance 
should be plugged into the same outlet.

•	 The power cord should reach from the socket to the base unit 
without straining the connections.

•	 Do not run the power cord over carpeting or other heat 
insulations. Do not cover the cord. 

•	 Keep cord away from high traffic areas, and do not submerge in 
water.

•	 Do not let the power cord hang over the edge of a worktop where 
a child could reach it.

•	 	Do not let the cord run across an open space e.g. between a low 
socket and table.

•	 	Do not let the cord run across a cooker or toaster or other hot 
area which might damage the cord.

•	 If the power cord is damaged, it must be replaced by the 
manufacturer or its service agent or a similarly qualified person in 
order to avoid a hazard.
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IMPORTANT SAFETY INSTRUCTIONS

Other Safety Considerations

•	 WARNING: To protect against fire, electric shock and personal 
injury, do not immerse cord, plugs, or appliance in water or other 
liquid.

•	 WARNING: Extreme caution must be used when moving the 
appliance when containing hot food, water, or other hot liquids.

•	 Unplug from the socket when not in use, before putting on or 
taking off attachments, and before cleaning to avoid damaging 
the refrigerating system. Pull on the plug, not the cord.

•	 Do not operate any appliance with a damaged cord or plug, or 
after an appliance has malfunctioned, or has been dropped or 
damaged in any way.

•	 Disconnect the plug from the outlet when not in use.

•	 Do not plug or unplug product with wet hands.

•	 Do not attempt to disassemble, repair, modify, or replace any part 
of your product.

•	 Check that the voltage on the appliance rating plate corresponds 
with your house electricity supply which must be A.C.

Product Use

•	 WARNING: Always make sure the water tank is filled before 
connecting the plug to the mains. Otherwise, if the hot water key 
is pressed, the unit will burn dry and emit smoke.

•	 Do not use with water that is micro-biologically unsafe or of 
unknown quality.

•	 Do not use this product to dispense anything other than water.
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IMPORTANT SAFETY INSTRUCTIONS

•	 Do not clean the appliance with any flammable fluids. The fumes 
may cause illness, fire hazard or explosion.

•	 Do not overturn the appliance. If the appliance is overturned 
accidentally, stand it steadily for 2 hours before operating again.

•	 If the appliance is brought in from storage in colder seasons, do 
not use for a few hours, allowing the unit to warm up to room 
temperature before operating.

•	 Never put flammable, explosive and corrosive articles into the 
appliance.

•	 Never use the appliance when there is flammable gas leakage.

•	 Never store or use gas and other flammable articles near the 
appliance to avoid any fire.

•	 Do not touch the evaporator when using the appliance or making 
ice to avoid potential frostbite.

•	 Please dispose of the appliance according to local regulations as 
it uses flammable blowing gas and refrigerant.

•	 It is recommended to replace the water weekly.

READ CAREFULLY AND KEEP FOR FUTURE REFERENCE
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Model: MRIMDT1WT
Colour: White
Rated Voltage & Frequency: 220-240V~ 50/60Hz
Heating Power: 500W
Ice Making Power: 120W
Cooling Current: 1.5A
Heating Capacity: ≥90°C 5L / h
Cooling Capacity: ≤10°C 3L / h
Ice Capacity: 13kg / 24h
Refrigerant/Amount: R134a,72g
Climate: ST,T
Relative Humidity: ≤90%

Test Temperatures:
Water: 25°C

Environment: 25°C
Ice Pieces Per Cycle: 9
Ice Bin Storage Capacity: 1.4kg
Hot Water Tank Capacity: 1.1L
Cold Water Tank Capacity: 2.8L
Dimensions (L x W x H): 355 x 310 x 1052mm
Net Weight: 17.5kg

SPECIFICATIONS
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PRODUCT OVERVIEW

Water Guard
Top Cover

Hot Water Lock Control Panel

Hot Water Push Tap

Ambient Water Push Tap

Cold Water Push Tap

Water Drip Tray
(needs to be assembled)

Ice Storage Door

Air Inlet

Power Plug
Water Tank 

Drainage Outlet

Ice Storage Tank 
Drainage Outlet

Air Outlet

Scoop
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CONTROL PANEL

Fault Indicator

Hot Water Key & 
Indicator

Cold Water Key 
& Indicator

Ice Maker Key & 
Indicator

Power Indicator

BEFORE FIRST USE
1.	Remove all packaging materials, stickers or labels from the 

appliance. Assemble the water drip tray and fix to the top of the 
ice storage door. (see picture on page 8). Do not remove the 
rating label on the back of the appliance or power cord labels.

NOTE: This unit can only be filled by a compatible water bottle (11L, 
12L, 15L or 18L). Bottles are sold separately.

2.	Please ensure the ice maker is level and stable to avoid 
malfunction.

WARNING: Always make sure the water tank is filled before 
connecting the plug to the mains. Otherwise, if the hot water key 
is pressed, the unit will burn dry and emit smoke.
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BEFORE FIRST USE

1.	Ensure the drainage outlets at the rear of units are closed. See 
page 8 for diagrams.

2.	Always make sure the water tank is filled before connecting the 
plug to the mains.

3. Fill the water tank with a compatible water bottle (up to 20L 
bottles are recommended)

4.	After the machine is powered on, a beep will sound and the 
power indicator will turn on

5. The machine enters standby mode.

HOT WATER FUNCTION

1.	Press the hot water key 
2. A beep will sound and the hot water indicator will flash red.
3. When the water heats to the set temperature, the hot water 

indicator will turn solid.
4. Push the cup against the hot water tap and press the unlock 

button to dispense hot water. 
5. Remove the cup from the push tap and the safety lock will 

activate and the hot water will stop dispensing.
6. If you need to turn off the hot water function, press the hot water 

key again and the hot water indicator will go out.
7. The hot water function will be turned off.

COLD WATER FUNCTION

1.	Press the cold water key 
2. A beep will sound and the cold water indicator will flash blue.

USING THE WATER DISPENSER



11

USING THE WATER DISPENSER

3. When the water cools to the set temperature, the cold water 
indicator will turn solid. 

4. Push the cup against the cold water tap and cold water will 
dispense.

5. If you need to turn off the cold water function, press the cold 
water key again and the cold water indicator will go out.

6. The cold water function will be turned off.
NOTE: The cold water function can dispense water temperatures 

under 10°C.

AMBIENT WATER TAP
The ambient water tap dispenses a mixture of cold and ambient 

water from the bottle. The water is contained in a stainless steel 
water tank, which is in two sections separated by a baffle. 

The lower part of the water tank is surrounded by an evaporator 
which chills the water and the upper section contains ambient 
water.

The baffle can not completely separate the cold water and ambient 
water, so ambient water will be affected by cold water.

If the Cold Water function is in use, and depending on the bottled 
water temperature and room temperature, the ambient water tap 
temperature can reach approximately 16°C.
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USING THE ICE MAKER

ICE MAKER FUNCTION

1.	Press the ice maker key 
2. A beep will sound and the ice maker indicator will flash blue.
3. The ice maker will begin the ice making process.
NOTE: The ice maker takes approximately 15 minutes for the first 

ice making cycle to produce 8-9 pieces of ice. It will then take 
approximately 10 minutes per cycle, depending on water and 
room temperature.

4. When the ice maker indicator light goes solid, the ice storage tank 
is full and ice making will stop.

5. Remove the ice from the ice storage tank with the scoop provided 
and the unit will restart the ice making process. 

6. If you need to turn off the ice maker function, press the ice maker 
key and the indicator will turn off and the ice making function will 
turn off.
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NOTE: Do NOT use corrosive chemical solvents to clean the unit, 
as this may damage the surface of the water cooler.
1.	To avoid accidents, turn off and unplug the appliance from the 

outlet before cleaning.
2.	A soft damp cloth may be used to clean the surface of the 

appliance.
3.	Do NOT pour water on the exterior of the unit to avoid getting the 

internal electrical system wet.
4.	Do NOT immerse the unit in water when cleaning.
5.	Keep the water cooler 15cm (6 inches) away from the wall, so it 

can work properly. Make certain all ventilation openings are clear 
of obstruction.

6.	Do NOT damage the heating or cooling system, paying particular 
attention to the heating radiator on the back of the appliance.

7. If you do not use the appliance for a long period of time, please 
unplug the power cord and drain the water tanks. 

8. Drain the water from all push taps. Place a container under the 
drain caps on the back of the unit and unscrew the caps and 
allow to drain. Ensure the drainage caps are fastened tightly 
when finished. See diagrams below.

CLEANING AND MAINTENANCE

Water Tank 
Drainage Outlet

Ice Storage Tank 
Drainage Outlet
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Problem Possible Causes Solution
The fault indicator 
illuminates and the hot 
water indicator flashes 
quickly.

Hot water temperature 
sensor short circuit or 
open circuit fault.

Call the Customer Care 
team for advice.

The fault indicator 
illuminates and the hot 
water indicator flashes 
quickly.

Cold water temperature 
sensor short circuit or 
open circuit fault.

Call the Customer Care 
team for advice.

The fault indicator 
illuminates and the ice 
maker indicator flashes 
quickly.

Ambient temperature 
sensor short circuit or 
open circuit fault.

Call the Customer Care 
team for advice.

The fault indicator 
illuminates and the ice 
box is stuck and cannot 
be turned over. The ice 
cubes are connected 
together.

1. The ice evaporator 
position is too low.

2. Ice making cycle takes 
longer than normal.

1. Call Customer Care 
team for advice.

2. Turn on the appliance 
after 15 minutes of 
shutting down.

The ice making process 
is normal, but no ice 
forms.

Ambient temperature or 
water temperature is too 
high.

Ensure the ambient 
room temperature is 
below 32°C.

The fault indicator 
flashes quickly and 
the ice maker indicator 
goes out.

The appliance is out of 
water.

Refill the appliance with 
another bottle of water.

No ice is made or cold 
water dispensed.

Leaking or blocked 
refrigeration system.

Call the Customer Care 
team for advice.

TROUBLESHOOTING
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MAINTENANCE

If the unit fails to operate efficiently, is broken or other problems 
arise, unplug and do not operate. 
Ask for advice by calling your local after sales service agent or the 
Customer Care Centre on 1300 556 816 (AU) / 0800 666 2824 (NZ).

REGISTER YOUR PRODUCT 

By having your product registered on the Morphy Richards customer 
portal, your details can be accessed quickly in the event that there 
is an issue with your product. Make it quick and easy to get the help 
you need, if you ever need it.

WARRANTY

Please refer to the warranty card in the box for warranty information. 
For any troubleshooting advice, please contact the relative Customer 
Care Centre below.

Glen Dimplex Australia Pty Ltd	 Glen Dimplex New Zealand Ltd
8 Lakeview Drive,			   38 Harris Road, East Tamaki,
Scoresby 3179, Victoria		  Auckland 2013
Australia				    New Zealand
Ph:	 1300 556 816		  Ph:	 0800 666 2824



Recycling: Do not dispose of electrical appliances as unsorted municipal waste. Use separate 
collection facilities. Contact your local government for information regarding the collection systems 
available. If electrical appliances are disposed of in landfills or dumps, hazardous substances can leak 
into the ground water, polluting the food chain and damaging health and wellbeing.
Expanded Polystyrene Disposal: The websites listed below can assist in the responsible disposal of 
EPS (Expanded Polystyrene) packaging products.
Australia: https://recyclingnearyou.com.au/polystyrene and/or http://epsa.org.au
New Zealand: https://greenbusinesshq.com/epsrecycling and/or 
https://www.plastics.org.nz/environment/recycling-disposal/eps-recycling

Glen Dimplex Australia Pty Ltd
8 Lakeview Drive 

Scoresby VIC 3179
Phone: 1300 556 816

Email: seasonal.support@glendimplex.com.au
Web: www.morphyrichards.com.au

© Glen Dimplex Australia.  All rights reserved.  Material contained in this publication may not be reproduced in whole 
or in part, without prior permission in writing of Glen Dimplex Australia.
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