
Model: MRRC18SS

INSTRUCTION MANUAL
Read these instructions carefully before 

using this appliance for the first time.

STORE THESE INSTRUCTIONS CAREFULLY

10 Cup Rice Cooker

For product hints and tips plus more join us at

facebook.com/MorphyRichardsAUS instagram.com/morphyrichardsau

www.morphyrichards.com.au
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The use of any electrical appliance requires the following 
common sense safety rules. 
 
Please read these instructions carefully before using the product.

• WARNING: Misuse of appliance could cause potential injury.

• Before use, make sure the appliance is undamaged.  

• This appliance cannot be used by children. Cleaning and user 
maintenance shall not be done by children. Keep the appliance 
and its cord out of the reach of children aged less than 8 
years. Children shall not play with the appliance.

• Appliances can be used by persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand 
the hazards involved.

• Do not immerse main unit in water.

• This appliance is not intended to be operated by means of an 
external timer or a seperate remote-control system.

• This appliance is intended to be used in household and 
similar applications such as: farm houses, by clients in 
hotels, motels and other residential type environments, and 
bed and breakfast type environments. It is suitable for use 
in staff kitchen areas in shops, offices and other working 
environments.

• If the supply cable is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified persons in 
order to avoid a hazard.

• The heating element surface is subject to residual heat after 
use.

IMPORTANT SAFETY INSTRUCTIONS
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Location

• Always locate your appliance away from the edge of the 
worktop.

• Ensure that the appliance is used on a firm, flat, heat resistant 
surface.

• Do not use the appliance near water.

Power cord

• WARNING: This appliance is NOT recommended for use with 
extension leads and/or power boards.

• The power cord should reach from the socket to the appliance 
without straining the connections.

• Do not let the power cord hang over the edge of the worktop 
or open space where a child could reach it.

• Do not let the cord run across a cook top or hot area which 
might damage the cord.

Other safety considerations

• Only put water or rice in the Cooking Pot before switching it 
on.

• Do not switch on the Rice Cooker if the Cooking Pot is empty.

• Allow the Lid and Cooking Pot to cool before immersing in 
water.

• Never cook directly on the Base Unit. Use the Cooking Pot.

• Do not switch on the Base Unit without the Cooking Pot in 
place.

IMPORTANT SAFETY INSTRUCTIONS
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• Switch off the Base Unit before removing the Cooking Pot.

• Do not use the Cooking Pot if cracked or chipped.

• Do not switch on the appliance when it is upside down or laid 
on its side.

• Keep the appliance 30cm away from other objects for good 
ventilation.

• The use of attachments or tools not recommended by Morphy 
Richards may cause fire, electric shock or injury.

• Do not place on or near a hot gas or electric burner or in a 
heated oven.

• Unplug from the socket when not in use, before putting on or 
taking off attachments, and before cleaning.

• Always store in a dry place.

Personal safety

• WARNING: Do not touch the top of the appliance or other hot 
parts during or after use, use handle. Misuse of this appliance 
could cause potential injury.

• WARNING: Hot steam is emitted from steam vent during use. 
Lift and open the lid carefully and keep it away from face to 
avoid scalding.

• Only touch the handle of the lid while rice cooker is in use.

• To protect against the risk of electrical shock do not put base 
in water or in any other liquid.

• Do not touch hot surfaces.

IMPORTANT SAFETY INSTRUCTIONS
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• Always unplug when not in use.

• Extreme caution must be used when moving an appliance 
containing hot food, water, or other hot liquid.

• Unplug from outlet when not in use and before cleaning. Allow 
to cool completely before removing or adding parts, and 
before cleaning the appliance.

• Do not operate any appliance with a damaged lead or plug, or 
after an appliance has malfunctioned, or has been dropped or 
damaged in any way.

Electrical requirements

Check that the voltage on the rating plate of your appliance 
corresponds with your house electricity supply which must be 
A.C. (Alternating Current). 

WARNING: This appliance must be earthed.

IMPORTANT SAFETY INSTRUCTIONS
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Model: MRRC18SS

Colour: Stainless Steel

Rated Power: 700W

Rated Voltage & Frequency: 220-240V~ 50-60Hz

Max Capacity: 5L Pot - 10 cups (1.8L) Rice

Dimensions (L x W x H): 265 x 279 x 291mm

Net Weight: 3.5Kg

NAMES OF PARTS AND ACCESSORIES

SPECIFICATIONS

Cooking Pot

Housing

Warm light
Cook light

ON/OFF Switch Measuring Cup Spoon

Lid Release button

Steam Vent
Steam Tray

Handle

Condensation Container

Lid
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•  Remove all packaging materials.

•  Remove any stickers or labels from the appliance. Do not 
remove the rating label on the bottom of the appliance.

• Wash the Cooking Pot, Steam Tray, Measuring Cup & Spoon 
with warm, soapy water. 

• Rinse and dry thoroughly.

• Clean the lid and the stainless steel housing with a slightly 
damp cloth.

Cooking Rice:
NOTE: As a guide, it is recommended to use the ratio of rice and 
water as per the table below but this can be modified as per the 
desired cooking level and type of rice being cooked.

Cups of Raw Rice Cups of Water

10 12.5 - 13

8 10.5 - 11

6 8.5 - 9

4 6 - 6.5

2 3 - 3.5

• Take the desired quantity of rice using the measuring cup and 
put it in a bowl or sieve. 

• Wash rice with water until the water becomes clear. Rinsing 
rice removes dirt, dust, debris & chemicals and provides a 
better tasting rice.

• After washing, put rice in the Cooking Pot.

• Add unsalted water to the rice in the Pot and close the lid.

BEFORE FIRST USE

BEFORE FIRST USE
USING YOUR RICE COOKER
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USING YOUR RICE COOKER

• Connect the appliance to a suitable power socket.

• Press the ON/OFF switch. The cooking light illuminates to 
indicate that the appliance is working.

WARNING: Do not lift the lid during cooking. Be cautious of the 
steam emitting from the steam vent.

Reheating Rice:
• Pour 60ml of cold water in the Cooking Pot for each cup of 

cooked rice.

• Mix the rice and water and then close the lid.

• Switch on the rice cooker.

• Cooker will automatically stop once reheat is finished.

Steam Cooking:
• Pour a minimum of 2 cups of water in the Cooking Pot.

• Place the food in the Steam Tray.

• Place the Steam Tray on top the Cooking Pot.

• Close the lid and switch on the Rice Cooker by pressing ON/
OFF switch. 

• Keep monitoring the cooking periodically to avoid over 
cooking. 

• For prolonged cooking, add more water in the cooking pot. 

• Once finished, press the ON/OFF switch to turn off the 
appliance.
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• WARNING: Do NOT immerse the base unit and power cord in 
water.

• Turn off and unplug the Rice Cooker from the mains. 

• Allow to cool completely before cleaning.

• Do not use metal utensils or abrasive cleaners when cleaning.

• Remove the Cooking Pot, Steam Tray and accessories and 
clean in hot soapy water.

• Wipe the sides of the main unit with a damp cloth.

• Do not place a hot Cooking Pot into cold water.

• Never heat the Cooking Pot and Steam Tray when empty. 

• Do not use metal utensils when stirring rice in the Cooking Pot 
and Steam Tray as this will scratch and remove the non-stick 
coating. Use either wooden or silicone plastic utensils.

CARE AND CLEANING
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MAINTENANCE

If the unit fails to operate efficiently, is broken or other problems 
arise, unplug and do not operate. 
Ask for advice by calling your local after sales service agent or 
the Customer Care Centre on 1300 556 816 (AU) / 0800 666 2824 
(NZ).

WARRANTY

Please refer to the warranty card in the box for warranty information. 
For any troubleshooting advice, please contact the relative Customer 
Care Centre below.

Glen Dimplex Australia Pty Ltd Glen Dimplex New Zealand Ltd
8 Lakeview Drive,   38 Harris Road, East Tamaki,
Scoresby 3179, Victoria  Auckland 2013
Australia    New Zealand
Ph: 1300 556 816  Ph: 0800 666 2824
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NOTES
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Recycling: Do not dispose of electrical appliances as unsorted municipal waste. Use separate collection 
facilities. Contact your local government for information regarding the collection systems available. If 
electrical appliances are disposed of in landfills or dumps, hazardous substances can leak into the ground 
water, polluting the food chain and damaging health and wellbeing.
Expanded Polystyrene Disposal: The websites listed below can assist in the responsible disposal of EPS 
(Expanded Polystyrene) packaging products.
Australia: https://recyclingnearyou.com.au/polystyrene and/or http://epsa.org.au
New Zealand: https://greenbusinesshq.com/epsrecycling and/or 
https://www.plastics.org.nz/environment/recycling-disposal/eps-recycling

Glen Dimplex Australia Pty Ltd
8 Lakeview Drive 

Scoresby VIC 3179
Phone: 1300 556 816

Email: seasonal.support@glendimplex.com.au
Web: www.morphyrichards.com.au


